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“Making Results-Based State Government Work”, Blaine Liner, Harry Hatry, Elisa
Vinson, Ryan Allen, Pat Dusenbury, Scott Bryant, Ron Snell, The Urban Institute,
2001

“Performance Measurement: Getting Results”, Harry Hatry, The Urban Institute,
1999

“Quality and Cost: Final Report on the Contracting of Civil, Non-Family Advice and
Assistance Pilot”, Richard Moorhead, Avrom Sherr, Lisa Webley, Sarah Rogers,
Lorraine Sherr, Alan Paterson, Simon Domberger, Legal Services Commission, 2001
“Measuring Program Outcomes: A Practical Approach”, United Way of America,
1996

“Evaluation of the Health Consumer Alliance and the Health Rights Hotline”,
Michael Cousineau and Lori Miller Nascimento, University of Southern California,
2003
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Legal Services Corporation Act, 42 U.S.C. § 2996 et seq
Legal Services Corporation Strategic Directions 2000 — 2005

Approved by the LSC Board 1/29/2000
Legal Services Corporation Evaluation Guidelines

Posted on web at www.lri.Isc.gov
Legal Services Corporation Performance Criteria

Posted on web at www.ain.Isc.gov
Standards for Providers of Civil Legal Services to the Poor

Posted on web at www.ain.Isc.gov
LSC FY 2004 Grants Competition Proposal Narrative Outline
Legal Services Corporation FY 2002 Number of Non-LSC Funding Sources by
Grantee
“Outcome Measurement: Showing Results in the Nonprofit Sector”, United Way of
America Outcome Measurement Resource Network,
www.national.unitedway.org/outcomes
“Outcome Management in Nonprofit Organizations: An Agenda for Action”, The
Urban Institute, by Harry Hatry and Linda Lampkin, 2001
“Background on Performance Measurement, Excerpts from Performance
Measurement: Getting Results”, The Urban Institute, by Harry Hatry
“Making Use of Outcome Information for Improving Services: Recommendations
for Nonprofit Organizations”, Elaine Morley, Harry Hatry, Jake Cowan, The Urban
Institute, 2001
Bellow Scholar Program Proposal and Annotated Bibliography, The Center for Social
Justice at Boalt Hall School of Law and the East Bay Community Law Center
“Evaluation and Outcome Measurement”, Julia Gordon, CLASP, 2003
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“Lifting Welfare Employment Sanctions in the Calworks Program: The Experience
of the Family Advocacy and Services Team”, Edward Barnes, Liam Galbreth, Family
Advocacy and Services Team, East Bay Community Law Center, 2001
“Integrating Evaluation into Civil Legal Assistance, Report on March 11 — 12, 2002
Meeting”
“Evaluation of Access to Justice Innovation, Six Key Questions”, Richard Zorza,
2002
“Hypotheses Concerning the Impact and Effectiveness of Self Help Programs”,
Richard Zorza, 2002
“Pro Se / Self Help Innovation Research and Evaluation Questions for Courts, Legal
Aid and Community”, Richard Zorza, 2002
Excerpt from an educational system outcomes measurement
Resources on Evaluation from Sarah Goodrum
Criminal Justice Professional Interview Guide — Bereavement Project, Sarah
Goodrum
Bereaved Interview Guide — Bereavement Project, Sarah Goodrum
“Logic Models: A systems tool for performance management”, Annie Millar, Ronald
S. Simeone, John T Carnevale, 2000
“The Rational Use of Outcome Measurements: Advice for Funders”, by Dr. Gillian
Kerr, www.gkerr.com
“Basic Guide to Outcomes-Based Evaluation for Nonprofit Organizations with Very
Limited Resources”, by Carter McNamara, www.mapnp.org
GPRA - Government Performance and Results Act of 1993
National Academy of Public Administration — Center for Improving Government
Performance and Performance Consortium
Linking Budget and Performance Conference — National Academy of Public
Administration
“Performance Management: A ‘Start Where You Are, Use What You Have’ Guide”,
Chris Wye, Director, Center for Improving Government Performance, 2002
Managing for Results - State Initiatives, National Governors Association,
WWW.Nnga.org
“California Study Highlights Lack of Accountability in Economic Development
Incentives”, NGA Center for Best Practices, www.nga.org
NGA Center for Best Practices — Education performance, www.nga.org
National Science Foundation Social and Economic Sciences — Law and Social
Science, www.nsf.gov
Law and Society Association, www.lawandsociety.org
“Development of a National Reporting System to Collect Performance and
‘Outcomes’ Information on the Results of the Services Provided by LSC-Funded
Grantees to Eligible Clients” — by Greacen Associates, 2003
Indiana Center for Evaluation Annual Report 2002
Indiana Center for Evaluation Current and Recent Evaluation Projects
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“Logic Model Development Guide: Using Logic Models to Bring Together Planning,
Evaluation & Action”, W.K. Kellogg Foundation, 2001
“Evaluation Handbook”, W.K. Kellogg Foundation, 1998
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“Website-Based Client Legal Services Overview” An example of a draft of the TIG
Evaluation forms, 2002

[-CAN! Earned Income Tax Credit Module — User data

“I-CAN: Accessing Rights Through Technology - A Study of the Interactive
Community Assistance Network — A Kiosk and Web Based Self-Help Legal Services
System”, by Dr. James W. Meeker and Richard Utman, UCI, 2002

“Explaining the Recent Decline in Domestic Violence”, by Amy Farmer and Jill
Tiefenthaler

Office of Justice Programs Office on Violence Against Women Semi-Annual
Progress Report for Legal Assistance for Victims Grant Program, Draft 2002
“VAWA Measuring Effectiveness Initiative Overview”, Institute for Child and
Family Policy, Edmund S. Muskie School of Public Service, University of Southern
Maine

California Center for Families, Children and the Courts, Program Descriptions,
Model Self-Help Centers Pilot Program, www.courtinfo.ca.gov

Wisconsin Association of Area Agencies on Aging Benefits — Legal Assistance
Program 2003-2005 Biennial Budget Proposal

National Legal Assistance and Elder Rights Projects FY 02 Highlights
Administration on Aging — Performance Measurement Resources

“The Impact of Legal Counsel on Outcomes for Poor Tenants in New York City’s
Housing Court: Results of a Randomized Experiment”, by Carroll Seron, Gregg Van
Ryzin, Martin Frankel, Law and Society Review, 2001

“Making ‘Measurable Outcomes Work”, by Hannah Cohen, MIE Journal, July 1998
The Bellows-Sacks Access to Civil Legal Services Project

Pathways Mapping Initiative, Annie E. Casey Foundation, www.aecf.org

U.S. Department of Housing and Urban Development, The Supportive Housing
Program, www.hud.gov

Ontario Legal Aid List of QA Criteria and Indicators

“Recommendations and Thoughts from the Managers of the Hotline Outcomes
Assessment Study Project”, by Robert Echols and Julia Gordon, MIE Journal, Spring
2003

The Hotline Outcomes Assessment Study — Phase III. Final Report: Full Scale
Telephone Survey, by Jessica Pearson and Lanae Davis with appendix by Bob Echols
and Julia Gordon
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VOLUME FOUR

Cincinnati Legal Aid — Work plan and outcomes materials, including analysis of
outcome data

Kentucky outcomes materials - benefit codes
Georgia Senior Hotline Consumer Survey
Bay Area Legal Aid Outcomes Material
NABPro Listserv response

MIE Listserv response

Legal Services of Eastern Missouri materials
MidPenn Legal Services materials

Legal Counsel for the Elderly materials
Atlanta Legal Aid RFI response

Lillian Moy RFI Response

NY IOLA materials

Legal Services of Northern Virginia Results and Capabilities
Texas IOLTA Evaluation Tools

NY IOLA Grantee Annual Report form
LSCV Grant application

LSCV Report form

LSCV Report to legislature

LSCV Desk Review of program

LSCV Report form



